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A dedicated home 
delivery service for 
spinal cord injured 
people

SIA Healthcare is a dedicated Home Delivery Service that provides spinal cord injured 
people with all of their urology and stoma products and prescription medication efficiently 
and discreetly to their door. 

To find out more about SIA Healthcare you can
Visit our website www.spinal.co.uk/how-we-help/sia-healthcare
Call us on 0800 023 8841
Email us at enquiries@siahealthcare.com 

SIA Healthcare is a service that has been set up by the Spinal 
Injuries Association and which is operated on their behalf by 
Bullen Healthcare Group Limited and Pharmore Plus. 

◊•	5-Star service
◊•	Reliable 100% of the

time
◊•	Warm and friendly

advisors
◊•	Delivers on time, every

time
◊•	I would recommend

this service to anyone”

An SIA Healthcare User, May 2019

“I had terrible problems getting my 
supplies. SIA Healthcare changed all of 
that!

SIAH advert v 3.indd   1 03/09/2019   10:17:47
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For more information about FORWARD subscriptions visit our online 
shop or email our Supporter Care and Data Coordinator, Claire Wells 

01908 604191 Ext: 206 c.wells@spinal.co.uk

get your sia 
forward magazine 
subscription today
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News • Health • Daily Living • Volunteering • Interveiws
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OUT OF THIS
WORLD

REBUILDING
LIVES

AWARDS

TRY
BEFORE
YOU FLY

RACING
ACADEMY

FOR DISABLED
DRIVERS

Brought to you through our partnership with…

August 2019
Issue No. 152

Travelling with
your PA can take
you to places
you’ve never
been before.
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UNSTOPPABLE

SCI RESEARCH SCUBA DIVINGINTERVIEWWITH
JOURNALIST MELANIE REID

Brought to you through our partnership with…

October 2019
Issue No. 153

SIAmember
Rob Camm
proves no

challenge is too
difficult.

FORWARDFOCUS

For more than 40 years, SIA’s model
has been based on building pathways
through the barriers that face every SCI
person. Indeed, BaronessMasham, our
Founder and President, reminds us that
the whole premise of the charity was to
transform the support that was offered
to SCI people. She believes the current
crisis around access to specialist care is
“just the next fron�er in this fight”.
The se�ng for this current crisis

is not complex, whichmakes it even
more appalling. Each year, 2,500
people are paralysed by trauma or
medical condi�on. Of those, only a
third will access specialist treatment in
an SCI Centre. The remainder will be
cared for by healthcare professionals
who, overall, do not have the skills or
training to appropriately care for SCI
people. Their quality of life – and lives
themselves – are automa�cally put
at risk.

That’s why we launched th
Specialist service – a cost-eff
model to meet the care need
members. While it has made
difference to date, we need to
increase the breadth of servic
if we are tomeet the growin
With the help of The October
is now possible. On 9 October
Savoy in London, The Octobe
its friends and supporters wil
together to raise vital funds to
SIA to expand the SCI Nurse
service. This will completely tr
SIA but more importantly, the lives of
our members. We are incredibly grateful
for this opportunity.
Over the following pages, you can

find out more about this unique service
and read the personal experiences
of those who know just how crucial
expert clinical support is to the future
outcomes of SCI people.

Thanks to The October Club, SIA has been given the opportunity
to expand one of its most vital areas of support – the SCI Nurse
Specialist service. Read on to find out why the clinical exper�se

we provide is so desperately needed, the impact it has had to date
and howwe intend to support evenmore people in the future.

PROVIDING THE
CLINICAL SUPPORT

YOU NEED
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The following
statistics demonstrate
the fundamental need
for the expansion
of our SCI Nurse

Specialist service.

It is es�mated that

50,000
people live with an

SCI in the UK

2,500
people sustain an SCI

every year

There are only11
SCI Centres in the UK

During 2017-18* …

… 2,429

… provided CPD-
accredited educa�on and
training sessions via the

SIA Academy to

293 healthcare
professionals who don’t

specialise in SCI.

www.spinal.co.uk
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FORWARD FOCUS | PROVIDING CLINICAL EXPERTISE

Mar�n Hibbert received specialist rehabilita�on and help from SIA following his SCI. He knows
how life-changing expert support can be, especially in the early days. That’s why he chose to help
SIA by sharing his story with The October Club as part of our pitch to be selected as its Charity

Partner. Mar�n wants everyone to have access to specialist support and believes passionately that
the expansion of the SCI Nurse Specialist service is crucial in achieving this.

MY FULFILLED LIFE –
THANKS TO SIA’S SUPPORT

MARTIN HIBBERT
SIAMember

“Iwoulddoanything forSIAbecauseofwhat
ithasdone formyfamilyandme.”

On 22May 2017, my life and that of
my family changed forever. I tookmy
14-year-old daughter, Eve, to the Ariana
Grande concert at theManchester
Arena. As we were leaving to go home,
we were only 10m away from a terrorist
who detonated a suicide bomb.
We both suffered life-changing injuries

and our families were told it was a
. Wewere the closest
r to survive and, on

d and dozens
ic injuries that

ever.
o keepme

o Salford Royal
where I had a
on.
rld forever

ghter from the
hrapnel wounds.
the bombwith
ons said it was
mes at point

complete SCI,
caused by a bolt completely severing
my spinal cord. This means that I am
paralysed from the waist down and will
require the use of a wheelchair for the
rest of my life.
On the day I was told I would never

walk again, be able to play football or
walk my dog, I met Gary Dawson and
was introduced to SIA. Gary is the Peer

further information
If you would like to speak to one
of SIA’s Peer Support Officers
call 01908 604 191.

Support Officer for the NorthWest. He
lives with an SCI himself and could relate
to all the concerns and worries that I
had. If I hadn’t come across SIA and Gary
in those early days, I don’t knowwhat
I would have done. But I know that I
wouldn’t have achieved everything I have
done since I met him.
Gary said the only person stoppingme

from living a fulfilled life, was me. Seeing
someone else with an SCI who was living
life to the full made all the difference to
my recovery.
I had emerged into the ‘World of

theWheelchair’. The care I got in
hospital was good, but it was when
I was discharged from hospital that I
realised howmuch you have to fend for
yourself – managing bowel and bladder
daily rou�nes – and how li�le support is
available. Without support fromGary and
then from Carol Adcock, SIA’s SCI Nurse
Specialist, I would have kept risking my
health through repeated urine infec�ons
and pressure sores.

I was horrified to learn through
SIA that for every one person like me,
there are two people who do not get

the specialist care they need and that
terrifies and upsets me.
There is an emerging crisis in the UK

and every year 2,500 people are injured
or diagnosed with an SCI, but only
around 850 are admi�ed to a specialist
centre. Receiving the right care and
learning the correct key skills in the early
days a�er injury can set you up for the
rest of your life.
The chance to live a fulfilled life – ge�ng

back into work, living independently, taking
your kids to school – and future hopes and
possibili�es are being denied tomore than
1,700 people each year.

I was a private banker for 18 years and
now run a successful football agency.
I know howmuch of a difference SIA’s
amazing support makes to the lives of
those it helps. SIA saves and transforms
lives. That is why I’m so happy to support
the charity’s efforts to upscale the unique
SCI Nurse Specialist service.

october 2019 | Issue 153
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for the expansion
of our SCI Nurse

Specialist service.
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accredited educa�on and
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On 22May 2017, my life and that of
my family changed forever. I tookmy
14-year-old daughter, Eve, to the Ariana
Grande concert at theManchester
Arena. As we were leaving to go home,
we were only 10m away from a terrorist
who detonated a suicide bomb.
We both suffered life-changing injuries
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complete SCI,
caused by a bolt completely severing
my spinal cord. This means that I am
paralysed from the waist down and will
require the use of a wheelchair for the
rest of my life.
On the day I was told I would never

walk again, be able to play football or
walk my dog, I met Gary Dawson and
was introduced to SIA. Gary is the Peer

Registered Charity No. 1054097
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•  Our Peer Support Officers all have personal 
experience of SCI

•  We provide a free Telephone Advice Line and 
offer a Casework Service that supports from 
the point of injury

•  Our Public Affairs Team campaigns for  
change and fairness, lobbying Government 
and other decision makers

•  Our SCI Nurse Specialists help drive 
improvements in the Ƌuality of care and 
nursing standards across the SCI community

Established in 1974, we have 11,000 
members, 50й of our staff and ϴ0й 
of our trustees are SCI.

A b ou t S p i nal  
/nũƵries �ssoĐiaƟon
We are the Spinal Injuries Association ;SIAͿ, the expert voice and leading source of 
support and information to people with spinal cord injury ;SCIͿ. The daily experiences 
of our members ʹ their concerns, challenges and aspirations ʹ drive our work and our 
vision for a fulfilled life for everyone aīected by spinal cord injury.
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Our values
•  Work together in an environment 

built on respect and mutual support
•  Always be user led in our decision 

making and development
•  Empower SCI people as the experts in 

managing their lives
•  Be commiƩed to the ever-changing 

needs of SCI people by campaigning 
for the best treatment and care

•  Challenge perceptions and behaviours 
towards SCI people ensuring a more 
inclusive society

•  Have integrity in our work, 
collaborating with others where a 
greater impact can be achieved

Our purpose
To be in partnership with the spinal 
cord injury community to create Ƌuality 
and eƋuality of life by campaigning, 
educating and supporting.

We show people that they 
are not alone and that 
with support and advice a 
fulfilled life is possible

Our vision is a fulfilled life for everyone 
aīected by SCI. 
Today the need is as great as ever͖ in the UK 
more than 2,500 people a year sustain a SCI 
and there are around 50,000 people living with 
SCI. There is no cure but we know that, with 
appropriate support and advice, people with SCI 
can lead fulfilling and independent lives. Living 
at home independently, being in work, and 
playing a full role in family life are all possible. 
However, for some that is not easily achievable 
and advice and support are needed. For many, 
discrimination and hostility still exist including, 
the fight for a suitable care package or the 
difficulties faced by two out of three newly 
injured people who do not visit a NHS Spinal 
Cord Injury Centre.
From the moment of injury and throughout 
their lives, SCI people, their families and carers 
want expert advice and support. However, oŌen 
they do not know where to turn. We show 
people that they are not alone and that, with 
support and advice, a fulfilled life is possible.
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Advice >ine
The free Telephone Advice Line receives nearly 
2,000 calls per year on a wide range of topics 
such as access to specialist rehabilitation, 
benefits information, as well as meeting care 
needs, employment maƩers and social life.

Campaigning and Advocacy
We still live in an age where discrimination is 
commonplace and SCI people oŌen do not get 
the opportunities they need and deserve to 
lead a fulfilled life. As well as providing support 
to SCI people and their families and friends, we 
also campaign to improve the lives of people 
affected by SCI. We represent the views of 
the SCI community to Government and other 
decision makers and seek to overcome the 
discrimination and social isolation too oŌen 
experienced by SCI people.
Our campaigning work is based on what our 
members tell us is important to them. We are at 
the forefront of the fight to secure fair funding 
for those with the greatest care needs and are 
campaigning hard to ensure access to high-
Ƌuality rehabilitation.

Driving care standards
Not everyone with an SCI receives treatment 
at a specialist NHS Spinal Cord Injury Centre. 
Instead, they are cared for in general hospitals 
and do not get the expert specialist care and 
rehabilitation that we know is essential to 
enable a fulfilled independent life.
Our SCI Nurse Specialists help drive standards 
of care by working with other healthcare 
professionals to put in place plans to help 
SCI people get the support they need and 
deserve, either at time of injury, during their 
rehabilitation or as an outpatient.

Peer Support
Our Peer Support Officers – who all have 
personal experience of spinal cord injury - help 
newly injured people from the moment of 
injury or diagnosis, through their rehabilitation 
and beyond, as well as those with a more 
established SCI who are facing challenges in 
living with their condition. The team’s personal 
experience of SCI makes them ideally placed to 
provide a positive insight into life beyond injury, 
giving those they support hope for the future, 
as well as practical advice on topics as diverse 
as managing continence, working, raising a 
family, driving, holidays, or being an active 
member of society. 

Training Professionals
In addition to providing direct support to SCI 
people, our SCI Nurse Specialists through the 
SIA Academy provide education and training 
for professionals. This includes study days 
and competency training for healthcare 
professionals and training days for solicitors, 
caseworkers and expert witnesses.

Fundraising
SIA does not receive any government funding  
to deliver our services. We need to raise over  
£2 million per year to deliver our vital services 
for the SCI community. The charity works with 
the business community, trusts and foundations 
as well as individuals who generously support 
our work through donations and legacies. Our 
social enterprises SIA Case Management and 
SIA Healthcare also generate much needed 
income.
We also deliver education and training days and 
have a monthly subscription-based publication, 
FORWARD magaǌine, for our members.



C ontact u s
Spinal Injuries Association,
SIA House, Ϯ Trueman Place,  
Milton <eynes, Buckinghamshire, M<ϲ ϮHH
Telephone: 0190ϴ 604 191
SIA Healthcare: 0ϴ00 023 ϴϴ41
Freephone Advice >ine: 0ϴ00 9ϴ0 0501
Email: sia@spinal.co.uk
Website: www.spinal.co.uk
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Social Media

Spinal Injuries Association @spinal_injuries

@spinalinjuries Spinal Injuries Association 
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Facilities and Services

This firm has experience of spinal cord injury claims arising from:

Throughout this guide you will find symbols which give you information about the firms you are 
considering to deal with your claim.

In this edition of the SIA Guide we have indicated which solicitors are considered leading individuals 
in the field of personal injury law by two different external organisations. We have done so by 
showing two symbols:

Wheelchair access
to the building

Clinical negligence

Firm pays all 
disbursement costs 

for clients

Accidents overseas

Staff from this firm 
regularly aƩend SIA’s 

specialist solicitors 
training

Criminal Injuries
Compensations Authority

WC

>SC

An accessible toilet
in the building

This office has a clinical
negligence franchise and can 
offer limited public funding

Staff from this firm aƩend 
other relevant professional 

development training

Road traffic accidents

Occupiers liability  
– trips, falls etc

Aviation accidents

Car parking for blue badge 
holders is available

Sporting injury

This firm offers a conditional fee 
arrangement for investigation 
into a clinical negligence claim

Armed ForcesͬMOD

This firm is prepared to 
negotiate its costs policy

Civil assault

B
Firm has in-house expertise 

on welfare benefits

This firm has engaged 
the services of SIA case 

management

Firm provides 
regular support  

to SIA through the 
Corporate Membership 

programme
www.spinal.co.ukͬ 

support-usͬim-a-companyͬ
corporate-membershipͬ

Accidents at workͬ
employer’s liability issues

P>
Product liability

Every individual mentioned in The Legal 500 UK is
͚recommended’. See more at: www.legalϱϬϬ.com

Individual lawyers are ranked in bands from 1-6 by Chambers 
Directory UK. They are thoroughly assessed by a specialist 
team. See more at www.chambersandpartners.com

The >egal ϱϬϬ Chambers Θ Partners

About Spinal Injuries Association | 9

This firm participates 
in SIA’s free 

will-writing service



Talking to someone 
who understands 
can be a lifeline.
Every member of SIA’s Outreach Team has personal experience of 
spinal cord injury. With support, those affected by spinal cord injury 
can see a brighter future.

On meeting a Peer Support Officer:
The number of people 
who felt ‘very positive’ 
about their future:

The number of people 
who felt ‘very motivated’ 
about their rehabilitation:

Registered charity number: 1054097

Have you been affected by spinal cord injury͍ Or are you treating 
someone who has͍ Please contact your local Peer Support Officer 
and speak to someone who understands: ϬϭϵϬϴ ϲϬϰ ϭϵϭ

Before 

ϳ.ϳй     
Before 

ϭϭ.ϱй     

AŌer 
ϳϰ.ϭй     
AŌer 
ϳϵ.ϱй     

www.spinal.co.uk

‘The single biggest 
positive impact on 

my rehabilitation 
was the peer support 

provided by SIA’
- Peer Support user
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Each firm listed has met a number of criteria, 
set by SIA, so we feel confident that you 
are dealing with the best Ƌualified and 
experienced people. We ask Ƌuestions about:
•  The number of spinal cord injury and other 

high-value cases the firm has dealt with in the 
recent past

•  The types of cases they have dealt with
•  The number of years experience of the 

lawyers who handle spinal cord injury cases
•  The level of professional indemnity insurance 

held by the firm
•  Membership of professional associations
•   How they will keep in touch with you
•  What professional development training staff 

have received

We take up references from past clients and 
the content of the guide is reviewed annually 
by the SIA Solicitors Advisory Panel.
•  Each firm listed has agreed to abide by the 

SIA Code of Conduct, which is backed by 
the Association of Personal Injury Lawyers. 
A copy of this Code is available on the SIA 
website www.spinal.co.ukͬhowͲweͲhelpͬ
findͲsolicitorͬ

•  All the firms listed will provide a free initial 
interview that will allow enough time 
to explore whether you have a claim for 
compensation or not

•  The printed guide gives information about 
physical access to the firm’s premises and 
show their areas of experience by the 
allocation of various symbols. ;see page 9Ϳ

•  All the personal injury solicitors featured will 
be prepared to visit you at home or in hospital 
if it’s easier for you and many travel great 
distances to visit their clients

•  SIA provides training courses on spinal cord 
injury for the solicitors listed in the Guide, 
so they understand your condition and what 
you need, to ensure the best outcome from 
your rehabilitation. zou will be able to see at a 
glance who has aƩended a specialist solicitors 
training course

•  Always meet with two or three solicitors 
before you make your choice of who to 
entrust with your compensation claim. It is 
important you feel you can get along with the 
person as well as believing they will fight hard 
to get the best possible outcome for you

•  Never entrust your case to the local firm 
who did your conveyancing or handled your 
divorce – you need a specialist personal injury 
lawyer

U si ng thi s gu i d e
SIA is keen that all spinal cord injured 
people should get the best possible legal 
advice aŌer an accident. This is why we 
produce a guide listing all the solicitors 
firms we believe can provide this. 
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To assist you with making your decision, 
you should consider the points below

Do you feel at ease with your solicitor͍  
zou need to be able to communicate with your 
solicitor and feel that you can work with them.
zou should therefore ask whether the person 
you meet will be the person running your file.
zou also need to be able to trust your solicitor. 
zou need to feel confident that they know what 
they are doing and that they understand your 
difficulties.
Is your solicitor easily contactable͍  
Solicitors are individuals and each has their 
own uniƋue approach to cases and clients. zou 
should consider how easy it will it be to get 
hold of your solicitor and if they will be able to 
speak with you out of hours if the need arises.
Are they offering you their mobile telephone 
number for such emergencies?
What costs will your solicitor deduct  
from your damages͍  
How does that compare to other solicitors͍

Questions you should ask before 
deciding who should represent you

Does your solicitor have experience of acting 
for clients with a spinal cord injury͍  
zou must ensure that the solicitor you choose 
has the appropriate level of expertise. Ask the 
solicitor about their caseload. Do they regularly 
handle cases which have a value in excess of £2 
million?
Ask the solicitor about their knowledge of 
spinal cord injury professionals.  
It is important that your solicitor has the key 
contacts necessary to obtain reports to help put 
your case together. One way for your solicitor 
to keep up to date with medical and legal 
developments that relate specifically to spinal 
cord injury cases is to aƩend specialist training 
courses. zou should ask your solicitor if they 
have done so. Symbols appear in this Guide 
which indicate where staff within a firm aƩend 
regular specialist training. The symbols to look 
out for are below.

How to choose a soli ci tor
In the aŌermath of any serious injury, you and your family will need to consider legal 
representation. There are codes of conduct in place that prevent solicitors approaching 
you without invitation. Be wary of solicitors who do.
We would suggest that you always speak to three solicitor firms before you make a 
decision about who will represent you. This will allow you to consider the competency of 
any particular solicitor but also, importantly, what costs your solicitor may deduct from 
your damages ;compensationͿ. The costs that may be deducted can be large, potentially 
six figure sums and you need to be sure that you have the best deal.
Solicitors oīer diīerent financial arrangements and it is important that you have 
an opportunity to compare both competency and charging. zour choice is critically 
important.
The symbols allocated to each firm in this directory indicate which firms are able to pay 
upfront costs for you and which are prepared to negotiate their costs policy so you get the 
maximum amount of compensation awarded. The symbols to look out for are below.

£
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How can your case be funded͍  
An initial consultation with a solicitor listed in 
this Guide will be free. zou should discuss the 
funding options carefully with the solicitor. 
Generally, Conditional Fee Agreements, oŌen 
known as ͚No Win, No Fee Agreements’ should 
be available but there may be other ways to 
fund your claim. Consider each of the options 
carefully to ensure you understand what your 
financial commitment will be.
zou should ask the solicitor if they can offer 
insurance to protect you from having to pay 
all or part of your opponent’s costs, and your 
own expenses, should the case be lost. Be wary 
if such insurance is not offered. Whilst the 
premium for the insurance will be deducted 
from your damages, this insurance is worth 
investing in. The premium is generally taken 
from your damages at the conclusion of the 
case.
zou should ask the solicitor whether you will 
have to pay a contribution to your legal fees 
either at the outset or if you are awarded 
compensation. Solicitors are allowed to charge 

a ͚success fee’. This success fee is a percentage 
of your lawyer’s fees and is paid from your 
damages at the conclusion of the case, 
providing your case has been successful.
The success fee is capped and can be no 
more than 25й of part of your compensation 
payment. There is a complicated formula that 
solicitors must, by law, use when calculating 
success fees and you should understand and 
agree the success fee before you start the 
claim. Some firms do not charge a success fee  
for claimant personal injury work.
It will oŌen depend on the complexity of your 
case but you should ask the solicitor if they are 
able to negotiate on the success fee.
In addition to the success fee, your lawyer is 
able to seek from you any costs that they are 
unable to recover from the defence. This is 
their shortfall and the approach from different 
law firms can vary a great deal. Some firms will 
not seek to recoup any shortfall, others will 
endeavour to recoup the whole of the shortfall 
from your damages.

In the aŌermath of 
any serious injury, you 
and your family will 
need to consider legal 
representation.
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It is important to realise that diīerent firms 
will potentially have diīerent charges. This 
is why you should meet with at least two 
or three firms before you make a decision, 
in order to compare the costs that will be 
deducted from your damages. The amount of 
legal fees that you may be asked to pay could 
be a six figure sum on such a serious injury 
case and you need to make sure that you are 
geƫng the best possible deal. 
If a solicitor asks for money on account, ask why 
this is necessary. It is unusual to be asked to pay 
money on account of costs for your solicitors.
Generally, solicitors will wait until the case is 
concluded and you have received your damages 
before raising any bill.
Is your solicitor able to pay for your 
disbursement costs as the case proceeds͍ 
These are the costs that your solicitor incurs 
in preparing your case by instructing experts 
to prepare reports and also paying court fees. 
These can be substantial and your solicitor 
ought to have some arrangement in place in 
order to fund these for you.
Is your solicitor able to obtain funding for your 
rehabilitation and immediate needs͍  
Enabling access to rehabilitation services is 
critical for you and your family. In a case where 
there is no dispute in respect of liability, your 
solicitor should ask for an interim payment to 
help fund your rehabilitation and immediate 
needs.
Part of geƫng you the right help early on aŌer 
your accident may involve your solicitor locating 
an appropriate Case Manager to co-ordinate 
your privately-funded care regime.

Zesolving problems

If you encounter problems with your solicitor, 
do not be afraid to raise them. The solicitor may 
be unaware of your frustrations.

Changing your solicitor

zou will spend many years working with your 
solicitor and sometimes that relationship may 
fail. It is important that you maintain your faith 
in your solicitor and if there is a breakdown of 
trust then you can seek to change your solicitor. 
This is a fairly straightforward process and much 
easier than people think. zou should simply get 
your newly chosen solicitor to deal with this for 
you.
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C om p lai nts
SIA has introduced a Code of Conduct for solicitors whose name appears in this Directory. 
The Code is available on the SIA website at www.spinal.co.ukͬhowͲweͲhelpͬfindͲ
solicitorͬ. If you believe a solicitor with whom you have dealt has not followed the Code, 
complain to SIA.

Complaints arising out of breaches of this Code 
of Conduct should be made in writing and 
addressed to: 
Chief Executive Officer
Spinal Injuries Association, 
SIA House, Ϯ Trueman Place, 
Milton <eynes, Buckinghamshire, M<ϲ ϮHH.
Email: sia@spinal.co.uk
Website: www.spinal.co.uk
Complaints will be referred in the first instance 
to the SIA Solicitors Advisory Panel. ThereaŌer 
the SIA Governance Group will make the final 
decision. Breaching this code of conduct may 
result in SIA solicitor members being refused 
entry to future publications. 

What to do if something goes wrong

•   First speak to your solicitor and raise any 
concerns with them directly, most complaints 
and misunderstandings can be seƩled 
informally

•   If you want to take your complaint further, 
ask to see the firm’s complaints procedure 
and get the name of the person you should 
contact

•   If an internal investigation doesn’t satisfy 
you, you can take your complaint to the Legal 
Ombudsman If you need help in presenting 
your case to them, contact the SIA Advice Line 
or your local Citiǌen’s Advice Bureau

•   The Legal Ombudsman deals with complaints 
about the service provided by, and the 
conduct of, solicitors in England and Wales. 
They have the powers to investigate your case 
fully

•    The Solicitors Regulation Authority sets 
down the detailed rules that control the 
way solicitors practice in England and Wales 
and they have the power to take disciplinary 
action against a solicitor who breaches the 
rules

Even in the best firms, things can 
sometimes go wrong. If you are unhappy 
about the way your case is being handled, 
you must complain.
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Complaints against solicitors in England

Legal Ombudsman,
PO Box 6ϴ06,
Wolverhampton, WV1 9WJ
Telephone Helpline: 0300 555 0333
Email: enƋuiries@legalombudsman.org.uk
www.legalombudsman.org.uk

Complaints against solicitors in Scotland

Scoƫsh Legal Complaints Commission
10-14 Waterloo Place,
Edinburgh, EH1 3EG
Telephone: 0131 201 2130
Email: enƋuiries@scoƫshlegalcomplants.org.uk
www.scoƫshlegalcomplaints.org.uk

Complaints against solicitors in 
Eorthern Ireland

The Law Society of Northern Ireland
96 Victoria Street,
Belfast, BT1 3GN
Telephone: 02ϴ 9023 1614
Email: enƋuiry@lawsoc-ni.org 
www.lawsocͲni.org
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     Greater London Region Page No

Anthony Gold  SE1 23
Aspire Law  EC2  26
 Richmond 26
Blake Morgan LLP  EC4 33
Bolt Burdon Kemp  N1 34
Brethertons LLP  WC2 36
Clarkson Wright Θ Jakes Ltd  Bromley 41
Hodge Jones Θ Allen Solicitors  NW1 59
Hugh James  EC2 60
IBB Solicitors  Uxbridge 61
Ince Metcalfes  E1 62
Irwin Mitchell LLP  EC1 63
Kingsley Napley LLP  EC1 67
Leigh Day  EC1 70
Levenes  N22 71
Lime Solicitors  EC3  72
Lyons Davidson  New Malden 73
Osbornes  NW1 78
 NW3 78
Penningtons Manches Cooper LLP  EC2 79
Prince Evans Solicitors LLP  W5 81
Royds Withy King  EC4 83
Simpson Millar TW11  87 
 WC1H 88
Slater and Gordon Lawyers  WC2 91
Stewarts  EC4 92
Thompsons Solicitors LLP  EC4 96
Thomson Snell Θ Passmore LLP  Dartford 97

Regional list of approved firms

     Greater London Region Page No1
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     South West England Region Page No

Barcan+Kirby LLP  Bristol 28
Clarke WillmoƩ LLP  Bristol 39 
 Taunton  40
Enable Law  Bristol 45 
 Exeter 45 
 Taunton 45 
 Truro 46
 Plymouth 46 
Ince Metcalfes  Bristol 62
Irwin Mitchell LLP  Bristol 63
Lyons Davidson Bristol 73
Royds Withy King  Bath 83 
 Marlborough 83 
 Swindon 84
Simpson Millar Bristol 87
Stewarts  Bristol  92
 Salisbury 93
Thompsons Solicitors LLP  Bristol  95
Trethowans LLP  Bournemouth 100 
 Poole 100 
 Salisbury 100
Wolferstans Plymouth 101

     South West England Region Page No3

2     South East England Region Page No

asb aspire LLP Brighton  24
 Crawley  24
 Maidstone  24
Aspire Law  Southampton 26
Barlow Robbins LLP  Guildford  29
 Woking 29
Blake Morgan LLP   Eastleigh 33
 Oxford  33
Boyes Turner  Reading 35
Brethertons LLP  Banbury 36
  Bicester 36
Clarke WillmoƩ LLP  Southampton 40
Clarkson Wright & Jakes Ltd  Orpington 41
Dean Wilson LLP  Brighton 42
Gaby Hardwicke  Bexhill on Sea  51
 Eastbourne 51
Irwin Mitchell LLP  Southampton 64
Penningtons Manches Cooper LLP  Basingstoke 79 
 Guildford 79
Royds Withy King  Oxford 83
Shoosmiths Reading  86
Stewarts  Southampton 93
Thomson Snell Θ Passmore LLP  Tunbridge Wells 97
Tollers Solicitors  Stevenage 99
Trethowans LLP  Southampton 100
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     East Midlands Region Page No

BarraƩs Solicitors  Noƫngham 31
Freeths  Noƫngham 50
Irwin Mitchell LLP  Sheffield 64
Nelsons  Derby 76 
 Leicester 76 
 Noƫngham 76
Thompsons Solicitors LLP  Noƫngham  96

     East Midlands Region Page No5

     West Midlands Region Page No

Brethertons LLP  Rugby 36
Clarke WillmoƩ LLP  Birmingham 39
FBC Manby Bowdler Redditch 47
 Shrewsbury 47
 Telford 47
 Wolverhampton 47
GHP Legal  Oswestry 52
Gough-Thomas Θ ScoƩ Ellesmere 53
HCC Solicitors  Birmingham 57
Higgs & Sons  Brierley Hill 58
Irwin Mitchell LLP  Birmingham 63
Lanyon Bowdler  Bromyard 68 
 Hereford 68 
 Ludlow 68 
 Oswestry 68 
 Shrewsbury 69 
 Telford 69
Lime Solicitors  Birmingham  72
Lyons Davidson  Solihull 73
Shoosmiths Birmingham  86
Slater and Gordon Lawyers  Birmingham 90
Stewarts  Birmingham 92
Thompsons Solicitors LLP Birmingham 95
Tinsdills Solicitors  Stoke On Trent 98

     West Midlands Region Page No4
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     Yorkshire and Humber Region Page No

Atherton Godfrey  Doncaster 27
Harrowells Limited  zork 54
Irwin Mitchell LLP  Leeds  64
 Sheffield 64
Lime Solicitors  Sheffield 72
Lyons Davidson  Leeds 73
Minster Law Limited  Wakefield 75
Pryers Solicitors LLP  zork 82
Simpson Millar Leeds 87
Sintons LLP  zork 89
Stewarts  Leeds 92
Thompsons Solicitors LLP  Leeds 96

     Yorkshire and Humber Region Page No7

     Eastern Region Region Page No

Ashtons Legal  Bury St Edmunds 25
 Cambridge 25
 Ipswich 25
 Norwich 25
Barr Ellison LLP  Cambridge 30
Fosters Solicitors LLP Norwich  49
 LowestoŌ 49
Hatch Brenner Norwich 55
Irwin Mitchell LLP  Cambridge 63
Lime Solicitors  Milton Keynes 72
Penningtons Manches Cooper LLP  Cambridge 79
Serious Law LLP  Cambridge 85
Shoosmiths Northampton  86
Slater and Gordon Lawyers  Cambridge 90
Tollers Solicitors  Bedford 99
 Corby  99
 KeƩering 99
 Milton Keynes 99
 Northampton  99

     Eastern Region Region Page No6
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     Northern Ireland Region Page No

Thompsons NI  Belfast 94

     Northern Ireland Region Page No10

     North East England Region Page No

BurneƩs  Newcastle Upon Tyne 37
Hay Θ Kilner Newcastle Upon Tyne 56 
Irwin Mitchell LLP  Newcastle Upon Tyne 64 
 Middlesbrough 64
Sintons LLP  Newcastle Upon Tyne 89
Stewarts  Middlesbrough 93 
 Newcastle Upon Tyne 93
Thompsons Solicitors LLP  Newcastle Upon Tyne 96

     North East England Region Page No9

     North West England Region Page No

Birchall Blackburn Law  Manchester 32
BurneƩs  Cockermouth 37
 Carlisle 37
 Penrith 37
CFG Law  Manchester 38
Clarke WillmoƩ LLP  Manchester 39
Fletchers Solicitors  Manchester 48 
 Southport 48
HCC Solicitors  Manchester 57
Irwin Mitchell LLP  Manchester 64
JMW  Manchester 66
Leigh Day  Manchester 70
PoƩer Rees Dolan  Manchester 80
Serious Law LLP  Bolton 85
Simpson Millar Liverpool 87
 Manchester 88
Slater and Gordon Lawyers  Liverpool 91 
 Manchester 91
Thompsons Solicitors LLP  Manchester 96

     North West England Region Page No8
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     Scotland Region Page No

Digby Brown Solicitors  Aberdeen 43
 Ayr 43 
 Dundee 43 
 Edinburgh 43 
 Glasgow 44 
 Inverness 44 
 Kirkcaldy 44
Irwin Mitchell LLP  Glasgow 63
Lyons Davidson Edinburgh 73
Slater and Gordon Lawyers  Edinburgh 90

     Scotland Region Page No12

     Wales Region Page No

Blake Morgan LLP  Cardiff 33
GHP Legal  Chirk 52 
 Llangollen 52
 Wrexham 52
Hugh James  Cardiff 60
JCP Solicitors  Caerphilly  65
 Cardiff  65
 Carmarthen  65
 Swansea 65
Lanyon Bowdler  Conwy 69 
Lyons Davidson  Cardiff 73
Mackenzie Jones Solicitors Ltd  St Asaph 74
NewLaw Solicitors  Cardiff 77
Slater and Gordon Lawyers  Cardiff 90
Thompsons Solicitors LLP  Cardiff  95

     Wales Region Page No11
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When you need  
a solicitor who 
will see you as  
an individual

Anthony Gold is dedicated to 
providing specialist advice and 
support to people who have 
sustained a spinal cord injury. 
We are listed as one of the top 
firms advising in this field by 
independent guides to the 
legal profession, the Legal  
500 and Chambers.

Call Jenny Kennedy, expert  
spinal injury solicitor,  
on 020 7940 4000 or visit
www.anthonygold.co.uk

Anthony Gold
www.anthonygold.co.uk

Offices

London 
Contact: Jenny Kennedy
Tel: 020 7940 4000
Email: jenny.kennedy@anthonygold.co.uk
53 Tooley Street
London, SE1 2QN

Facilities and Services

Areas of Experience
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Serious Injury Specialists
“Wholly professional, yet utterly approachable, 
providing a face-to-face service and taking the 

time to truly understand their clients.”
Chambers & Partners 2019

www.asb-aspire.com I 0330 0945 564 I info@asb-aspire.com 

asb aspire >>P
www.asb-aspire.com

Offices

Brighton 
Contact: Francis Lacy ScoƩ  
Tel: 01293 603603  
Email: Francis.Lacy-ScoƩ@asb-aspire.com  
44-46 Old Steine
Brighton, East Sussex
BN1 1NH

Crawley 
Contact: Francis Lacy ScoƩ  
Tel: 01293 603603  
Email: Francis.Lacy-ScoƩ@asb-aspire.com  
Origin Two
106 High Street
Crawley, West Sussex
RH10 1BF

Maidstone 
Contact: Francis Lacy ScoƩ  
Tel: 01622 356000  
Email: francis.lacy-scoƩ@asb-aspire.com  
Horizon House
Siƫngbourne Road
Maidstone, Kent
ME14 3EN

Facilities and Services

Areas of Experience
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Helping you put your life back on track

Where rehabilitation and  
compensation go hand in hand

Ashtons >egal
www.ashtonslegal.co.uk

Offices

Bury St Edmunds
Contact: Sharon Allison
Tel: 01842 768770
Email: Sharon.allison@ashtonslegal.co.uk
The Long Barn, Fornham Business Court,
Bury St Edmunds
Suffolk, IP31 1SL

Cambridge 
Contact: Sandra PaƩon
Tel: 01842 768736  
Email: sandra.paƩon@ashtonslegal.co.uk  
Chequers House
77-81 Newmarket Road
Cambridge, CB5 8EU

Ipswich
Contact: Richard Foyster
Tel: 01473 261371
Email: richard.foyster@ashtonslegal.co.uk
Waterfront House
Wherry Quay, Ipswich
Suffolk IP4 1AS

Eorwich 
Contact: Hannah Clarke  
Tel: 01842 768717  
Email: hannah.clarke@ashtonslegal.co.uk  
Trafalgar House
Meridian Way, Norwich
Norfolk NR7 0TA

Facilities and Services

Areas of Experience
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Spinal Cord Injury
• The only law firm specialising exclusively in  
 spinal cord injury claims
• Maximum compensation in the shortest
 possible time frame
• Early assistance with interim payments, 
 rehabilitation and housing
• 50% of profits shared with the charity Aspire

Rebuild your life with free, specialist advice 
from our spinal cord injury solicitors.

Call 0800 030 20 40

Aspire >aw
www.aspirelaw.co.uk

Offices

Southampton
Contact: Damian Horan  
Tel: 0800 030 20 40  
Email: damian.horan@aspirelaw.co.uk 
Gateway House, 
Tollgate, Chandler’s Ford, Eastleigh
Southampton
Hampshire, SO53 3TG

London 
Contact: Damian Horan  
Tel: 0800 030 20 40  
Email: damian.horan@aspirelaw.co.uk  
2 The Green
Richmond
London, TW9 1PL

London
Contact: Damian Horan  
Tel: 0800 030 20 40  
Email: damian.horan@aspirelaw.co.uk 
60 Cheapside 
City of london, EC2V 6AX

Facilities and Services

Areas of Experience
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Our dedicated experts are committed 
to getting you the best: 

Medical experts Rehabilitation Compensation

Helping to rebuild lives...

Atherton Godfrey
Spinal injury legal support

 It’s what we do

Atherton Godfrey >>P
www.athertongodfrey.co.uk

Offices

Doncaster
Contact: John McQuater
Tel: 01302 320621  
Email: j.mcquater@athertongodfrey.co.uk  
8 Hall Gate
Doncaster
South Yorkshire, DN1 3LU

Facilities and Services

Areas of Experience
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Barcanн<irby >>P
www.barcankirby.co.uk

Offices

Bristol 
Contact: Myfanwy Buckeridge
Tel: 0117 370 2995  
Email: spinalinjuries@barcankirby.co.uk  
49/50 Queen Square
Bristol, BS1 4LW

Facilities and Services

Areas of Experience
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Specialist Spinal Injury Lawyers

Barlow Zobbins >>P
www.barlowrobbins.com/recover

Offices

Guildford 
Contact: Helen Goatley
Tel: 01483 562901  
Email: helengoatley@barlowrobbins.com 
The Oriel
Sydenham Road
Guildford
Surrey, GU1 3SR

Woking
Contact: Caroline Flashman
Tel: 01483 748500  
Email: carolineflashman@barlowrobbins.com 
Concord House
165 Church Street East
Woking
Surrey, GU21 6HJ

Facilities and Services

Areas of Experience
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Catastrophic Injury Specialists
“Well-connected ... tenacious ... deals with 
cases sensitively and successfully” 
Legal 500

solicitors
barr ellison

Barr Ellison >>P
www.barrellison.co.uk

Offices

Cambridge 
Contact: Emma Truin
Tel: 01223 417200  
Email: e.truin@barrellison.co.uk 
39 Parkside, 
Parker’s Piece, 
Cambridge, CB1 1PN

Cambridge 
Contact: Daryl Robinson
Tel: 01223 411315  
Email: d.robinson@barrellison.co.uk 
The Concourse
PO Box 196, 
Addenbrooke’s Hospital, Cambridge
Cambridgeshire, CB2 0QQ 

Facilities and Services

Areas of Experience



Areas of Experience
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BarraƩs Solicitors
www.barraƩs.legal

Offices

Eoƫngham
Contacts: David Tomlinson (Personal Injury) 
Julie Hardy (Clinical Negligence)
Tel: 0115 931 51 71  
Email: david.tomlinson@barraƩs.legal 
julie.hardy@barraƩs.legal 
No 3 WheatcroŌ Business Park
Landmere Lane, Noƫngham
Noƫnghamshire, NG12 4DG

Facilities and Services
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0800 988 1548
birchallblackburn.co.uk

Spinal cord injury solicitors
We focus on securing funds 
quickly to help you focus 
on your future

Birchall Blackburn >aw
www.birchallblackburn.co.uk

Offices

Manchester 
Contact: Quentin Underhill
Tel: 0161 238 4373  
Email: qnunderhill@birchallblackburn.co.uk 
20 Kennedy Street
Manchester
M2 4BY

Facilities and Services

Areas of Experience
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EXPERTISE WITH 
EMPATHY
Our Personal Injury and Clinical 
Negligence teams have 20 years 
experience of acting for families 
affected by spinal cord injury.

Blake Morgan >>P
www.blakemorgan.co.uk

Offices

Oxford 
Contact: John White
Tel: 0844 620 6600 or 02380 857 329 
Email: John.white@blakemorgan.co.uk 
Seacourt Tower
West Way, Oxford
Oxfordshire, OX2 0FB

Eastleigh 
Contact: John White
Tel: 0844 620 6600 or 02380 857 329 
Email: John.white@blakemorgan.co.uk 
New Kings Court
Chandlers Ford, Eastleigh
Hampshire, SO53 3LG

Cardiī 
Contact: John White
Tel: 0844 620 6600 or 02380 857 329 
Email: John.white@blakemorgan.co.uk 
One Central Square
Cardiff, CF10 1FS

London 
Contact: John White
Tel: 0844 620 6600 or 02380 857 329 
Email: John.white@blakemorgan.co.uk 
Blake Morgan LLP
6 New Street Square
London, EC4A 3DJ

Facilities and Services

Areas of Experience
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At Bolt Burdon Kemp we have 
a unique understanding of 
living with a spinal cord injury

Raquel Siganporia T6/T7

Head of Spinal Injuries at Bolt Burdon Kemp 

Senior Vice Chair of SIA

Bolt Burdon <emp
www.boltburdonkemp.co.uk

Offices

London 
Contact: Raquel Siganporia
Tel: 020 7288 4844 
Email: raquesiganporia@boltburdonkemp.co.uk 
Providence House
Providence Place
Islington
London, N1 0NT

Facilities and Services

Areas of Experience
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#1 spinal injury lawyers

results you deserve 
support you need

quality of life improved

maximum compensation

�nancial worries removed

Boyes Turner
www.boyesturner.com

Offices

Zeading 
Contact: Kim Smerdon
Tel: 0118 959 7711 
Email: ksmerdon@boyesturner.com 
Abbots House
Abbey Street
Reading
Berkshire, RG1 3BD

Facilities and Services

Areas of Experience
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Proud to support 
the SIA and 

Paul Rhodes, 
SIA Peer Support 

Officer

Proud to support 
 and 

Paul Rhodes, 
SIA Peer Support 

“Highly skilled in complex claims involving spinal cord 
injuries... amazed by the support that they 
give to clients and their families.”
Chambers & Partners UK

Spinal Cord Injury Specialists
Our team focuses exclusively on spinal cord injury claims. We have a proven 
track record in securing significant compensation awards and we help 
people all across the country. We will travel to you wherever you are.

www.youtube.com/watch?v=VC8Vs4zO2gI

Brethertons >>P
www.brethertons.co.uk/spinal.html

Offices

Banbury 
Contact: Jon Rees
Tel: 01295 270 999 
Email: jonrees@brethertons.co.uk 
Strathmore House, Waterperry Court
Middleton Road
Banbury, Oxfordshire, OX16 4QD

Bicester 
Contact: Jon Rees
Tel: 01869 252 161 
Email: jonrees@brethertons.co.uk 
Franklins House
Manorsfield Road
Bicester, Oxfordshire, OX26 6EX

Zugby 
Contact: Jon Rees
Tel: 01788 557617 
Email: jonrees@brethertons.co.uk 
Montague House
2 CliŌon Road
Rugby, Warwickshire, CV21 3PX

London 
Contact: Jon Rees
Tel: 0203 7553247 
Email: jonrees@brethertons.co.uk 
Golden Cross House
8 Duncannon Street
London, WC2N 4JF

Facilities and Services

Areas of Experience
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“A bespoke service where every 
client is treated as an individual”
Life-long support for you and your family
Specialists in Medical Negligence and Serious Injury 
With a network of accessible offices. 
Free initial advice and free home and hospital visits offered 

BurneƩs 
www.burneƩs.co.uk

Offices

Cockermouth 
Contact: Lynne Hall
Tel: 01900 820904
Email: ljh@burneƩs.co.uk
3c Lakeland Business Park
Lamplugh Road, Cockermouth
Cumbria, CA13 0QT

Eewcastle hpon Tyne
Contact: Paul Brown 
Tel: 0191 3498350
Email: pmb@burneƩs.co.uk
Milburn House 
Dean Street
Newcastle Upon Tyne
Tyne and Wear, NE1 1LE

Carlisle 
Contact: Spencer Knaggs
Tel: 01228 552230
Email: sk@burneƩs.co.uk
Victoria House
Wavell Drive
Carlisle
Cumbria, CA1 2ST

Penrith 
Contact: Nick GuƩeridge
Tel: 01228 552217
Email: ng@burneƩs.co.uk
Unit 6, Hobson Court
Gillan Way
Penrith
Cumbria, CA11 9GQ

Facilities and Services

Areas of Experience
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CFG >aw
www.cfglaw.co.uk

Offices

Manchester 
Contact: Polly Herbert
Tel: 0161 437 9999 
Email: enqs@cfglaw.co.uk
Oakwater House, 
4 Oakwater Avenue
Cheadle Royal Business Park
Cheadle, Cheshire, SK8 3SR

Manchester
Contact: Polly Herbert
Tel: 0161 437 9999
Email: enqs@cfglaw.co.uk
Origin Suite 4a, 
70 Spring Gardens, 
Manchester, M2 2BQ

Facilities and Services

Areas of Experience
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Personal Injury and 
Medical Negligence experts
Rebuilding lives

Personal Injury and 
Medical Negligence experts
Rebuilding lives

Untitled-2   1 05/07/2016   15:13:42

Clarke WillmoƩ >>P
www.clarkewillmoƩ.com

Offices

Birmingham 
Contact: Philip Edwards
Tel: 0345 209 1875 / 0117 305 6875 
Email: Philip.Edwards@clarkewillmoƩ.com
138 Edmund Street
Birmingham, BS3 2ES

Bristol 
Contacts: Martin Peƫngell, Kerry Fifield, 
Marguarita Tyne
Tel: 0345 209 1256 / 0117 305 6256 
Email: marguarita.tyne@clarkewillmoƩ.com
1 Georges Square, Bath Street
Bristol, BS1 6B

Manchester 
Contact: Sarah Jones  
Tel: 0345 209 1601  
Email: Sarah.Jones@clarkewillmoƩ.com  
7th Floor
55 Spring Gardens
Manchester, M2 2BY

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

Southampton 
Contact: Gemma Osgood  
Tel: 0345 209 1792  
Email: Gemma.Osgood@clarkewillmoƩ.com 
Burlington House
Botleigh Grange Business Park, Hedge End
Southampton
Hampshire, SO30 2AF

Taunton 
Contacts: Lee Hart, Chris Thorne
Tel: 0345 209 1465 / 0117 305 6465 
Email: Lee.Hart@clarkewillmoƩ.com
Blackbrook Gate
Blackbrook Park Avenue
Taunton
Somerset, TA1 2PG
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Our lawyers will take the time to understand your 

personal circumstances to help you maximise the 

compensation you deserve and get the care you and 

your family need.

Speak to our team today on 01689 887801 
www.cwj.co.uk/SIA 

Understanding what matters the most

Clarkson Wright Θ :akes >td 
www.cwj.co.uk

Offices

Orpington
Contact: David Greenhalgh
Tel: 01689 887887 
Email: david.greenhalgh@cwj.co.uk
Valiant House
12 Knoll Rise
Orpington
Kent, BR6 0PG

Facilities and Services

Areas of Experience
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Dean Wilson >>P
www.deanwilson.co.uk

Offices

Brighton 
Contact: Alex Brown
Tel: 01273 249200 
Email: amb@deanwilson.co.uk
Ridgeland House
165 Dyke Road
Brighton
East Sussex, BN3 1TL

Facilities and Services

Areas of Experience
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Digby Brown Solicitors
www.digbybrown.co.uk

Offices

Aberdeen 
Contact: Neil Davidson
Tel: 01224 608 775 
Email:neil.davidson@digbybrown.co.uk
220 Union Street
Aberdeen, AB10 1TL

Ayr 
Contact: Damian White
Tel: 01292 438 583 
Email: damian.white@digbybrown.co.uk
24 Sandgate
Ayr, KA7 1BW

Dundee 
Contact: Robert Kernaghan
Tel: 01382 205 917 
Email: robert.kernaghan@digbybrown.co.uk
Caledonian House
Greenmarket 
Dundee, DD1 4QB

Edinburgh 
Contact: Sue Grant
Tel: 0131 319 8118 
Email: sue.grant@digbybrown.co.uk
Causewayside House
160 Causewayside
Edinburgh, EH9 1PR

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

Glasgow 
Contact: Chris Stewart
Tel: 0141 566 9541 
Email: chris.stewart@digbybrown.co.uk
2 West Regent Street
Glasgow, G2 1RW

Inverness 
Contact: David McGowan
Tel: 01463 227 377 
Email: david.mcgowan@digbybrown.co.uk
16-18 Bank Street
Inverness, IV1 1QY

<irkcaldy 
Contact: Innes Laing
Tel: 01592 756 793 
Email: innes.laing@digbybrown.co.uk
23 Whytecauseway
Kirkcaldy, KY1 1XF



Personal Injury Firms A-Z | 45

SPECIALIST LAWYERS
SYMPATHETIC ADVICE

SPINAL INJURY EXPERTS

WE'RE IN YOUR CORNER

Enable >aw
www.enablelaw.com

Offices

Bristol 
Contact: Huw Ponting Θ Sue Upton
Tel: 03303 116ϴ4ϴ Θ 03303 116ϴ17 
Email: huw.ponting@enablelaw.com, 
sue.upton@enablelaw.com
100 Victoria Street, Bristol
Avon, BS1 6HZ

Exeter 
Contact: Angie Maxwell
Tel: 03303 116760 
Email: angie.maxwell@enablelaw.com
Senate Court
Southernhay Gardens
Exeter
Devon, EX1 1NT

Taunton 
Contact: Tim Jones
Tel: 03303 116865 
Email: tim.jones@enablelaw.com
The Quad, Blackbrook Business Park
Blackbrook Park Avenue
Taunton
Somerset, TA1 2PX

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

Truro 
Contact: Mike Bird
Tel: 03303 116900 
Email: mike.bird@enablelaw.com
High Water House
Malpas Road
Truro, Cornwall, TR1 1QH

Plymouth 
Contact: Robert Antrobus
Tel: 03303 116800 
Email: robert.antrobus@enablelaw.com
Salt Quay House
4 North East Quay
SuƩon Harbour
Plymouth, PL4 0BN
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Our Trusted and Compassionate 
Team are dedicated to achieving 

the best outcome for you.
We will support you and your family to move 

forward with rehabilitation and continuing care. 

We are conveniently located close to the Robert Jones and Agnes Hunt Hospital, 
and are able to meet you at the hospital or in the comfort of your own home.

FBC Manby Bowdler
www.ĩcmb.co.uk

Offices

Zedditch 
Contact: Tim Gray
Tel: 01902 578004 
Email: tim.gray@ĩcmb.co.uk
Church Road
Redditch, B97 4AD 

Shrewsbury 
Contact: Tim Gray
Tel: 01902 578004 
Email: tim.gray@ĩcmb.co.uk
Juneau House, Sitka Drive, 
Shrewsbury Business Park
Shrewsbury, SY2 6LG

Telford 
Contact: Tim Gray
Tel: 01902 578004 
Email: tim.gray@ĩcmb.co.uk
Routh House, Hall Park Way
Telford, TF3 4NJ

Wolverhampton 
Contact: Tim Gray
Tel: 01902 578004 
Email: tim.gray@ĩcmb.co.uk
6-10 George Street
Wolverhampton, WV2 4DN

Facilities and Services

Areas of Experience
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Fletchers Solicitors
www.fletcherssolicitors.co.uk

Offices

Manchester 
Contact: Julia Eyton
Tel: 03300 080 320 
Email: juliaeyton@fs.co.uk 
St James’s Tower
CharloƩe Street
Manchester, M1 4DZ

Southport 
Contact: Julia Eyton
Tel: 03300 080 320 
Email: juliaeyton@fs.co.uk 
Dukes House
34 Hoghton Street
Southport
Merseyside, PR9 0PU

Facilities and Services

Areas of Experience
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fosters-solicitors.co.uk

Fosters Solicitors >>P
www.fosters-solicitors.co.uk

Offices

Eorfolk
Contact: Stephen Green
Tel: 01603 620508
Email: sgreen@fosters-solicitors.co.uk
19 Bank Plain,
Norwich
Norfolk, NR2 4FS
 

Suīolk
Contact: Stephen Green
Tel: 01603 620508
Email: sgreen@fosters-solicitors.co.uk
14 Regent Road,
LowestoŌ
NR32 1PB

Facilities and Services

Areas of Experience
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Freeths
www.freeths.co.uk

Offices

Nottingham 
Contact: Jane Goulding
Tel: 01159369371	
Email: jane.goulding@freeths.co.uk	
80 Mount Street
Nottingham
Nottinghamshire, NG1 6HH

Facilities and Services

Areas of Experience
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Gaby Hardwicke  
Solicitors
www.gabyhardwicke.co.uk

Offices

Bexhill on Sea
Contact: Mrs Iona Smith
Email: iona.smith@gabyhardwicke.co.uk
Tel: 01424 735000
3 Endwell Road
Bexhill on Sea
East Sussex, TN40 1EA

Eastbourne
Contact: Mrs Iona Smith
Email: iona.smith@gabyhardwicke.co.uk
Tel: 01424 735003
33 The Avenue
Eastbourne
East Sussex, BN21 3YD
 

Facilities and Services

Areas of Experience
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GHP >egal
www.ghplegal.com

Offices

>langollen 
Contact: John Hulme
Tel: 01978 860313 
Email: llangollen@ghplegal.com 
The Old Bank 
Berwyn Street
Llangollen, LL20 8ND

Chirk 
Contact: John Hulme
Tel: 01691 777949 
Email: chirk@ghplegal.com 
Spring House
Holyhead Road
Chirk, LL14 5NA

Wrexham 
Contact: John Hulme
Tel: 01978 291456 
Email: wrexham@ghplegal.com 
26-30 Grosvenor Road
Wrexham, LL11 1BU

Oswestry 
Contact: John Hulme
Tel: 01691 659194 
Email: oswestry@ghplegal.com
37-39 Willow Street
Oswestry
Shropshire, SY11 1AQ

Facilities and Services

Areas of Experience
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Gough-Thomas & Scott
www.gtssolicitors.co.uk

Offices

Ellesmere 
Contact: Kenneth Law
Tel: 01691 622413	
Email: ellesmere@gtssolicitors.co.uk 
8 Willow Street
Ellesmere
Shropshire, SY12 0AQ

Facilities and Services

Areas of Experience

Gough-Thomas & Scott are situated within a few miles
of the Oswestry Spinal Cord Injury Centre, with offices
in Oswestry and Ellesmere, so we can provide local
and immediate advice. We are a niche firm exclusively
looking after the interests of accident victims, giving
priority to the unique requirements of those with spinal
cord injury. Alongside the work we do on each person’s
compensation claim, we offer specialist advice on wills,
living wills, employment and property matters.
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Harrowells Limited
www.cnci.co.uk

Offices

York 
Contact: Kim Daniells
Tel: 01904 682457	
Email: kim.daniells@harrowells.co.uk	
1 St Saviourgate 
York, YO1 8ZQ

Facilities and Services

Areas of Experience
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Hatch Brenner
www.hatchbrenner.co.uk

Offices

Eorwich 
Contact: Colin Cook  
Tel: 01603 214 210  
Email: colincook@hatchbrenner.co.uk  
4 Theatre Street
Norwich, Norfolk
NR2 1QY

Facilities and Services

Areas of Experience
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FOR YOU AND YOUR FAMILY

Hay Θ <ilner
www.hay-kilner.co.uk

Offices

Eewcastle hpon Tyne
Contacts: David Bradshaw, Clare Thompson, Helen Morland
Tel: 0191 232 8345 
Email: david.bradshaw@hay-kilner.co.uk, clare.thompson@hay-kilner.co.uk,  
helen.morland@hay-kilner.co.uk 
Merchant House
30 Cloth Market
Newcastle Upon Tyne
Tyne Θ Wear, NE1 1EE

Facilities and Services

Areas of Experience
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HCC Solicitors
www.hccsolicitors.com

Offices

Birmingham 
Contact: Joe Speed  
Tel: 0800 634 5090  
Email: joe.speed@hccsolicitors.com  
One Victoria Square
Birmingham, B1 1BD

Manchester 
Contact: Martin James 
Tel: 0161 830 4647  
Email: martin.james@hccsolicitors.com  
Castlefield House
Liverpool Road
Manchester, M3 4SB

Lawyers who are proud 
to support the SIA and 
help families impacted 
by spinal cord injuries.

Facilities and Services

Areas of Experience
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Higgs Θ Sons
www.higgsandsons.co.uk

Offices

Brierley Hill 
Contact: Andy Shaw
Tel: 0345 111 5050 
Email: law@higgsandsons.co.uk 
3 Waterfront Business Park
Brierley Hill
West Midlands, DY5 1LX

Facilities and Services

Areas of Experience

Support  
when you 

need it

Personal Injury ad_SIA_154x55mm_v2.indd   1 02/08/2019   08:48
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Fighting for what’s right!

“I suffered a traumatic injury which changed my life... 
HJA has provided exceptional legal services to me with the 
utmost care, professionalism and most importantly, results. 

Thank you again HJA you turned hope into reality.”

The Spinal Cord Injury Legal Specialists

Hodge :ones Θ Allen 
Solicitors
www.hja.net

Offices

London 
Contact: Riffat zaƋub
Tel: 020 7874 8300  
Email: ryaqub@hja.net 
180 North Gower Street
Euston
London, NW1 2NB

Facilities and Services

Areas of Experience



Personal Injury Firms A-Z | 60

Hugh :ames
Hughjames.com

Offices

Cardiī 
Contact: Andrew Harding
Tel: 029 2267 5870
Email: andrew.harding@hughjames.com
Two Central Square
Cardiff
CF10 1FS

London 
Contact: Andrew Harding
Tel: 029 2267 5870
Email: andrew.harding@hughjames.com
99 Gresham Street
London, EC2V 7NG

Facilities and Services

Areas of Experience
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If accident or clinical negligence have changed your 
life, our specialist lawyers can help you rebuild it.

Ask us about how you can fund everything from 
rehabilitation to domestic modifications and care.

Contact: 
Malcolm Underhill, Partner 
01895 207972
malcolm.underhill@ibblaw.co.uk Photo courtesy of Blue Eyed Soul Dance Company

IBB Solicitors
www.ibbclaims.co.uk

Offices

hxbridge 
Contact: Malcolm Underhill
Tel: 0333 123 9099
Email: malcolm.underhill@ibblaw.co.uk
Capital Court
30 Windsor Street
Uxbridge
Middlesex, UB8 1AB

Facilities and Services

Areas of Experience



Personal Injury Firms A-Z | 62

Ince Metcalfes
www.incemetcalfes.co.uk 

Offices

Bristol 
Contact: Kay McCluskey, Gillian Clark
Tel: 0117 929 0451
Email: kaymccluskey@incemetcalfes.com, 
gillianclark@incemetcalfes.com
46-48 Queen Square
Bristol
Avon, BS1 4LY

London 
Contact: David Gilligan  
Tel: 020 7759 1524  
Email: davidgilligan@incemetcalfes.com  
Aldgate Tower
2 Leman Street
London, E1 8QN

Facilities and Services

Areas of Experience
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Irwin Mitchell >>P
www.irwinmitchell.com

Offices

Birmingham 
Contact: Stephen Nye  
(APIL Accredited Spinal Cord Injury Specialist)
Tel: 0121 214 5430 
Email: stephen.nye@irwinmitchell.com 
Imperial House, 31 Temple Street
Birmingham, B2 5DB

Bristol 
Contact: James Davies
Tel: 0117 926 1551
Email: james.davies@irwinmitchell.com
One Castlepark
Tower Hill, Bristol, BS2 0JA

Cambridge 
Contact: Ruth Booy 
Tel: 01223 791 828
Email: ruth.booy@irwinmitchell.com 
Francis House
112 Hills Road
Cambridge, CB2 1PH

Glasgow 
Contact: David Bell
Tel: 0141 300 4310
Email: david.bell@irwinmitchellscotland.com
5th Floor, 150 St Vincent Street
Glasgow, G2 5NE

Facilities and Services

Areas of Experience

If you or a loved one has suffered a spinal cord 
injury we’re here to get you access to the best 
medical care, rehabilitation and legal support.

I am able 
to take part

irwinmitchell.com
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Offices ;continuedͿ

>eeds 
Contact: Carolyn Heaton
Tel: 01132 2606231
Email: carolyn.heaton@irwinmitchell.com
2 Wellington Place 
Leeds, LS1 4BZ

London 
Contact: Charankamal Dhaliwal
Tel: 0207 421 4752 
Email: charankamal.dhaliwal@IrwinMitchell.com 
40 Holborn Viaduct
London, EC1N 2PZ

Manchester 
Contact: Cathy Leech  
(APIL Accredited Spinal Cord Injury Specialist)
Tel: 0161 838 3191 
Email: cathy.leech@irwinmitchell.com 
One St Peter’s Square
Manchester, M2 3AF

Middlesbrough 
Contact: Francesca Mayes
Tel: 01642 246915 
Email: francesca.mayes@irwinmitchell.com  
Cleveland Business Centre
Oak Street
Middlesbrough
Teesside, TS1 2RQ 

Eewcastle hpon Tyne 
Contact: Francesca Mayes
Tel: 0191 279 0093 
Email: francesca.mayes@irwinmitchell.com  
Wellbar Central
36 Gallowgate
Newcastle Upon Tyne, NE1 4TD

Sheffield 
Contact: Rachael Aram  
(APIL Accredited Spinal Cord Injury Specialist)
Tel: 0114 274 4307 
Email: rachael.aram@irwinmitchell.com  
Riverside East
2 Millsands
Sheffield, S3 ϴDT

Southampton 
Contact: Claire Howard  
(APIL Accredited Spinal Cord Injury Specialist)
Tel: 02380 930704 
Email: claire.howard@irwinmitchell.com  
Brunel House
21 Brunswick Place 
Southampton, SO15 2AQ
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Spinal injury?
Demand a specialist.

jcpsolicitors.co.uk Speak with our team on 033 3320 9244

:CP Solicitors 
www.jcp-injury-law.co.uk

Offices

Caerphilly
Contact: Thomas Rees
Tel: 02920 860 628  
Email: thomas.rees@jcpsolicitors.co.uk
JCP Solicitors 
Ty Cennydd
Castle Street
Caerphilly
CF83 1NZ

Cardiī
Contact: Thomas Rees
Tel: 02920 225 472  
Email: thomas.rees@jcpsolicitors.co.uk
JCP Solicitors 
15 St. Andrews Crescent
Cardiff
CF10 3DB

Carmarthen
Contact: Thomas Rees
Tel: 01267 234022  
Email: thomas.rees@jcpsolicitors.co.uk
JCP Solicitors 
TǊ Gelli Aur
10 Quay Street
Carmarthen
SA31 3JT

Swansea
Contact: Thomas Rees
Tel: 01792 773 773  
Email: thomas.rees@jcpsolicitors.co.uk
JCP Solicitors 
Venture Court
Waterside Business Park
Valley Way, Enterprise Park
Swansea, SA6 8AH

Facilities and Services

Areas of Experience
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JMW Solicitors o�er a dedicated, partner-led 
team with many years experience in spinal 
injury cases, with specialisms in medical 
negligence and personal injury claims. We have 
a track record in securing multi-million pound 
settlements on behalf of our clients.

Spinal Injury Specialists
“Absolutely first class. From the moment they 
were involved I had no concerns whatsoever.”

“I cannot begin to thank you for everything you 
have done to help me. You have now made my life 
that little bit easier and I can get the help I need.”

C A L L  U S  O N  0 8 0 0  0 5 4  6 0 7 8  O R  V I A  E M A I L  A N D R E W. L I L L E Y @ J M W. C O . U K

:MW
www.jmw.co.uk

Offices

Manchester 
Contact: Andrew Lilley
Tel: 0800 054 6078
Email: Andrew.lilley@jmw.co.uk
1 Byrom Place
Spinningfields
Manchester, M3 3HG

Facilities and Services

Areas of Experience
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<ingsley Eapley >>P
www.kingsleynapley.co.uk

Offices

London 
Contact: Richard Lodge
Tel: 020 7814 1200
Email: rlodge@kingsleynapley.co.uk
Knights Quarter
14 St John’s Lane 
London, EC1M 4AJ

Facilities and Services

Areas of Experience
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Lanyon Bowdler are national specialists  
in spinal cord injuries, with o
ces in 
Shropshire, Herefordshire & North Wales

Shrewsbury  •  Bromyard  •  Conwy  •  Hereford  •   Ludlow  •  Oswestry  •  Telford

Our People, Your Team

Lanyon Bowdler are a Legal 500 Leading Firm 

>anyon Bowdler
www.lblaw.co.uk

Offices

Bromyard 
Contact: Lucy Small
Tel: 01885 488442
Email: Lucy.Small@lblaw.co.uk
44 High Street
Bromyard
Herefordshire, HR7 4AE 

Hereford 
Contact: Lucy Small
Tel: 01432 352345
Email: Lucy.Small@lblaw.co.uk
Beaumont House, Offa Street
Hereford
Herefordshire, HR1 2LH

>udlow 
Contact: Emma Broomfield
Tel: 01584 872333
Email: Emma.Broomfield@lblaw.co.uk
12 The Business Quater, 
Eco Park Road, Ludlow
Shropshire, SY8 1FD

Oswestry 
Contact: Dawn Humphries
Tel: 01691 652241
Email: Dawn.Humphries@lblaw.co.uk
39-41 Church Street
Oswestry
Shropshire, SY11 2SZ

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

Shrewsbury 
Contact: Kay Kelly
Tel: 01743 280280
Email: Kay.Kelly@lblaw.co.uk
Chapter House North
Abbey Lawn, Abbey Foregate
Shrewsbury, SY2 5DE

Telford 
Contact: Debbie Humphries
Tel: 01952 291222
Email: Debbie.Humphries@lblaw.co.uk
Hazledine House
Central Square
Telford Town Centre
Telford, TF3 4JL

Wales
Contact: Dawn Humphries  
Tel: 01492 557070  
Email: Dawn.Humphries@lblaw.co.uk  
1 Θ 2 Connaught House
Riverside Business Park, 
Benarth Road
Conwy, LL32 8UB
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>eigh Day
www.leighday.co.uk

Offices

London 
Contact: Daniel Easton
Tel: 020 7650 1200
Email: deaston@leighday.co.uk
Priory House
25 St John’s Lane
London, EC1M 4LB
 

Manchester 
Contact: Andrew Bradley
Tel: 0161 393 3530
Email: abradley@leighday.co.uk
Building C (MAN 35)
Central Park
Manchester, M40 5BP

Facilities and Services

Areas of Experience
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>evenes
www.levenes.co.uk

Offices

London 
Contact: Tim Beasley
Tel: 020 8881 7777
Email: info@levenes.co.uk
Ashley House
235-239 High Road
Wood Green
London, N22 8HF

Facilities and Services

Areas of Experience
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>ime Solicitors
www.limesolicitors.co.uk

Offices

Birmingham
Contact: Peter Kelly
Tel: 0121 631 5249  
Email: peter.kelly@limesolicitors.co.uk 
Number 1 Colmore Square
Birmingham
West Midlands, B4 6AA

London
Contact: Peter Kelly  
Tel: 0121 631 5249  
Email: peter.kelly@limesolicitors.co.uk  
60 Gracechurch St
London, EC3V 0HR 

Milton <eynes
Contact: Peter Kelly  
Tel: 0121 631 5249  
Email: peter.kelly@limesolicitors.co.uk  
Exchange Square
21 North fourth Street
Milton Keynes, MK9 1HL

Sheffield 
Contact: Peter Kelly  
Tel: 0121 631 5249  
Email: peter.kelly@limesolicitors.co.uk  
Omega Court
360 Cemetery Road
Sheffield, S11 ϴFT

Facilities and Services

Areas of Experience

lime
Solicitors
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Our clients are 
at the heart of 
our business.

>yons Davidson
www.lyonsdavidson.co.uk

Offices

Cardiī 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
Castle Buildings
13 - 19 Womanby Street, Cardiff, CF10 1BR

Solihull 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
Westbury House 701-705
Warwick Road, Solihull, West Midlands, B91 3DA

Bristol 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
43 Queen Square
Bristol, BS1 4QP

>eeds 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
St Martins House
Britannia Street, Leeds, LS1 2DZ

Edinburgh 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
Enterprise House
34 Earl Grey Street, Edinburgh, EH3 9BN

Eew Malden 
Contact: Laura Merry
Tel: 0117 9046334
Email: catastrophic@lyonsdavidson.co.uk
New Malden Business Centre
46-50 Coombe Road, New Malden, KT3 4QF

Facilities and Services

Areas of Experience
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Mackenǌie :ones Solicitors >td
www.macjones.com

Offices

St Asaph 
Contact: Richard Jones
Tel: 01745 536030
Email: richard.jones@macjones.com
Mackenzie Jones Solicitors
26 St Asaph Business Park
St Asaph
Denbighshire, LL17 0LJ

Facilities and Services

Areas of Experience
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Minster >aw >imited
www.minsterlaw.co.uk

Offices

Wakefield 
Contact: Jonathan Bamforth
Tel: 01904 663130
Email: Jonathan.Bamforth@minsterlaw.co.uk 
Kingfisher House
Peel Avenue
Wakefield
West Yorkshire, WF2 7UA

Facilities and Services

Areas of Experience
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GIVING YOU A

SOUND ADVICE WHEN YOU NEED IT MOST

1080_spinal_injuries_guide_ad.indd   1 06/08/2019   14:56

Eelsons
www.nelsonslaw.co.uk

Offices

Derby 
Contact: Bruce Williams
Tel: 0800 024 1976
Email: Bruce.Williams@nelsonslaw.co.uk 
Sterne House
Lodge Lane
Derby, Derbyshire, DE1 3WD

>eicester 
Contact: Julie Walker
Tel: 0800 024 1976
Email: julie.walker@nelsonslaw.co.uk 
Provincial House
New Walk
Leicester, Leicestershire, LE1 6TU

Eoƫngham 
Contact: Lisa Preece
Tel: 0800 024 1976
Email: lisa.preece@nelsonslaw.co.uk 
Pennine House
8 Stanford Street
Noƫngham
Noƫnghamshire, NG1 7BQ

Facilities and Services

Areas of Experience
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Eew>aw Solicitors
www.new-law.co.uk

Offices

Cardiī 
Contact: Hilton Obery Θ Lisa Samuel
Tel: 0333 321 7514
Email: hilton.obery@new-law.co.uk 
Helmont House
Churchill Way
Cardiff, CF10 2HE

Facilities and Services

Areas of Experience

Our clients are at the  
heart of everything we do
.͞..been fully informative and incredibly 

helpful and game me every confidence in 
the process you were going through͟
R Few, Eastleigh
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Vast experience of handling claims  
arising from spinal injuries. Niche expertise 
in cauda equina syndrome cases. They 
provide great knowledge and excellent 
client care. Ben Posford is a real specialist 
in spinal cord injuries 
Chambers UK Legal Directory 

Osbornes
www.osborneslaw.com

London 
Contact: Ben Posford
Tel: 020 7485 8811
Email: ben.posford@osborneslaw.com 
Livery House

London, NW1 0AE

London 
Contact: Ben Posford
Tel: 020 7485 8811
Email: ben.posford@osborneslaw.com 
28A Hampstead High Street
Hampstead
London, NW3 1QA

Areas of Experience

Facilities and Services

7-9 Pratt Street

Osbornes
www.osborneslaw.com

Offices

London 
Contact: Ben Posford
Tel: 020 7485 8811
Email: ben.posford@osborneslaw.com 
Livery House
7-9 PraƩ Street
London, NW1 0AE

London 
Contact: Ben Posford
Tel: 020 7485 8811
Email: ben.posford@osborneslaw.com 
28A Hampstead High Street
Hampstead
London, NW3 1QA

Facilities and Services

Areas of Experience
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Penningtons 
Manches Cooper >>P
www.penningtonslaw.com 

Offices

Basingstoke 
Contact: Alison Appelboam-Meadows
Tel: +44 (0)1256 407100
Email:  
Alison.AppelboamMeadows@penningtonslaw.com 
Da Vinci House, Basing View
Basingstoke, Hampshire, RG21 4EQ

Guildford 
Contact: Philippa Luscombe
Tel: +44 (0)1483 411421
Email: Philippa.Luscombe@penningtonslaw.com 
31 Chertsey Street
Guildford, Surrey, GU1 4HD

London 
Contact: Warren Collins
Tel: +44 (0)20 7457 3021
Email: Warren.Collins@penningtonslaw.com 
125 Wood Lane
London, EC2V 7AW

Cambridge 
Contact: John Kyriacou
Tel: +44 (0)1223 465465
Email: John.Kyriacou@penningtonslaw.com 
Clarendon House
Clarendon Road
Cambridge, Cambridgeshire, CB2 8FH

Facilities and Services

Areas of Experience
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PoƩer Zees Dolan
www.prd.uk.com

Offices

Manchester 
Contact: Mr Hugh PoƩer,  
Tel: 0161 237 5888
Email: hughpoƩer@prd.uk.com 
12 Commercial Street
Manchester, M15 4PZ

Facilities and Services

Areas of Experience
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Prince Evans 
Solicitors >>P
www.prince-evans.co.uk

Offices

London 
Contact: Gary Smith
Tel: 020 8567 2001
Email: gsmith@prince-evans.co.uk  
Craven House
40 - 44 Uxbridge Road
Ealing
London, W5 2BS

Facilities and Services

Areas of Experience
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Pryers Solicitors >>P
www.pryers.co.uk

Offices

zork 
Contact: Carmel Walsh
Tel: 01904 556600
Email: carmel.walsh@pryers.co.uk  
Pryers Solicitors LLP 
13 The Stonebow
York, North Yorkshire, YO1 7NP

Facilities and Services

Areas of Experience
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Zoyds Withy <ing
www.roydswithyking.com/spinal-injury

Offices

Bath 
Contacts: Stuart Brazington, Ian Carrier
Tel: 0800 66 22 66
Email: stuart.brazington@roydswithyking.com, 
ian.carrier@roydswithyking.com 
Midland Bridge House
Midland Bridge Road
Bath, Somerset, BA2 3FP

London 
Contact: Ian Carrier
Tel: 0800 66 22 66
Email: ian.carrier@roydswithyking.com 
69 Carter Lane
London, EC4V 5EQ

Marlborough 
Contact: Ian Carrier
Tel: 0800 66 22 66
Email: ian.carrier@roydswithyking.com 
Cross Keys House
27 The Parade
Marlborough, Wiltshire, SN8 1NE

Oxford 
Contact: Ian Carrier
Tel: 0800 66 22 66
Email: ian.carrier@roydswithyking.com 
North Bailey House, New Inn Hall Street
Oxford
Oxfordshire, OX1 2EA

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

Swindon
Contact: Ian Carrier
Tel: 0800 66 22 66
Email: ian.carrier@roydswithyking.com 
34 Regent Circus
Swindon, Wiltshire, SN1 1PY
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Rebuilding Lives
Your choice for 
spinal injury claims
Get life-long care, rehabilitation and �nancial 
support for you and your loved ones.

Serious >aw >>P
www.seriouslaw.co.uk

Offices

Bolton 
Contact: Ben Priestley
Tel: 0800 61 66 81
Email: bdp@seriouslaw.co.uk 
Sherrington House
66 Chorley Street
Bolton
Greater Manchester, BL1 4AL

Cambridge 
Contact: Jonathan Syddall
Tel: 0800 61 66 81
Email: jks@seriouslaw.co.uk 
1010 Cambourne Business Park
Cambourne
Cambridge, CB23 6DP

Facilities and Services

Areas of Experience

Serious Law
The Serious Injury Law Practice

R
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Shoosmiths
www.shoosmiths.co.uk

Offices

Birmingham 
Contact: Nick Tubb  
Tel: 03700 864 223  
Email: nicholas.tubb@shoosmiths.co.uk  
6th Floor, 2 Colmore Square
38 Colmore Circus Queensway
Birmingham, B4 6SH

Eorthampton
Contact: Chris McKinney  
Tel: 03700 863195  
Email: chris.mckinney@shoosmiths.co.uk  
The Lakes
Bedford Road. Northampton
Northamptonshire, NN4 7SH

Zeading 
Contact: Rose Donoghue  
Tel: 03700 866371  
Email: rose.donoghue@shoosmiths.co.uk  
Apex Plaza
Forbury Road
Reading
Berkshire, RG1 1SH

Facilities and Services

Areas of Experience

YOU AND YOUR  
FAMILY MATTER TO US
Suffering a spinal injury is life changing. It’s vital to get rehabilitation and support in 
place quickly and effectively. We are your local, national law firm. We’ll be there for you 
wherever you want to meet, whenever you need us, for as long as you need us.
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SIMPSON
MILLAR

 The open lawyers

When people suffer serious injuries, they need specialist support.
That’s why we’re here.

Open, straightforward legal advice. www.simpsonmillar.co.uk

At Simpson Millar we know that when people suffer life-changing injuries, they need support. So 
that’s what we provide. Our Serious Injury team are experts in helping victims and their families 
deal with the effects of a devastating accident, so they can get the most out of life again. 

Simpson Millar
www.simpsonmillar.co.uk

Offices

Bristol 
Contact: Maeve McCusker
Tel: 0808 239 4294
Email: newclients@simpsonmillar.co.uk
Second Floor
1 Temple Way
Bristol, BS2 0BY 

>eeds 
Contact: Ian Cohen
Tel: 0808 239 4294
Email: newclients@simpsonmillar.co.uk 
21-27 St Paul’s Street
Leeds
West Yorkshire, LS1 2JG

>iverpool
Contact: Paul Currie  
Tel: 0808 239 4294  
Email: newclients@simpsonmillar.co.uk  
Prospect House
Columbus Quay
Liverpool, L3 4DB

London 
Contact: Geoffrey Simpson-ScoƩ
Tel: 0808 239 4294
Email: newclients@simpsonmillar.co.uk
Causeway House
13 The Causeway
Teddington, TW11 0JR

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

London 
Contact: David Thomas
Tel: 0808 239 4294
Email: newclients@simpsonmillar.co.uk
16 Upper Woburn Place
London, WC1H 0AF 

Manchester 
Contact: Melanie Burden
Tel: 0808 239 4294
Email: newclients@simpsonmillar.co.uk
100 Talbot Road
Old Trafford
Manchester, M16 0PG
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Sintons >>P
www.sintons.co.uk

Offices

Eewcastle hpon Tyne
Contact: John Davis
Tel: 0191 226 7878
Email: john.davis@sintons.co.uk
The Cube
Barrack Road
Newcastle Upon Tyne
Tyne and Wear
NE4 6DB

zork ;Consulting OfficeͿ
Contact: John Davis
Tel: 01904 928 360  
Email: york@sintons.co.uk  
Suite 14
Tower House Buisness Centre
York
Yorkshire, YO10 4UA

Facilities and Services

Areas of Experience
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“They’ve been there 
for me throughout.”
Dedicated supporters of the SIA and proud 
sponsors of the North West, London and 
Armed Forces Community Peer Support 
Services. 

Authorised and Regulated by the Solicitors Regulation Authority.

0800 884 0106
slatergordon.co.uk

Slater and Gordon >awyers
www.slatergordon.co.uk

Offices

Birmingham 
Contact: Jayne Campbell
Tel: 0800 884 0106
Email: jayne.campbell@slatergordon.co.uk 
4th Floor, Cornerblock,
2 Cornwall Street, 
Birmingham, B3 2DL 

Cambridge 
Contact: Paul Tapner
Tel: 0800 884 0106
Email: paul.tapner@slatergordon.co.uk 
22 Station Road, Cambridge,
Cambridgeshire, CB1 2JD

Cardiī 
Contact: Yvonne Agnew
Tel: 0800 884 0106
Email: yvonne.agnew@slatergordon.co.uk 
Haywood House North,  
Dumfries Place, Cardiff, 
South Wales, CF10 3GA

Edinburgh 
Contact: Karyn McPhee
Tel: 0800 884 0106
Email: karyn.mcphee@slatergordon.co.uk 
1st Floor, CharloƩe House,
2 South CharloƩe Street,
Edinburgh, EH2 4AW

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

>iverpool 
Contact: Darren Hughes
Tel: 0800 884 0106
Email: darren.hughes@slatergordon.co.uk 
Dempster Building,
Atlantic Way,
Liverpool, L3 4UU

London 
Contact: Nick Godwin
Tel: 0800 884 0106
Email: nick.godwin@slatergordon.co.uk 
90 High Holborn,
London, WC1V 6LJ

Manchester 
Contact: Andrew Zajac
Tel: 0800 884 0106 
Email: andrew.zajac@slatergordon.co.uk 
58 Mosley Street, 
Manchester, M2 3HZ
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Stewarts
www.stewartslaw.com

Offices

Birmingham 
Contact: Clare Salmon
Tel: +44 (0)12 1393 1947
Email: csalmon@stewartslaw.com 
43 Temple Row
Birmingham
West Midlands, B2 5LS

Bristol 
Contact: Andrew Dinsmore
Tel: +44 (0)11 7450 6479
Email: adinsmore@Stewartslaw.com 
1 Friary
Temple Quay
Bristol, BS1 6EA 

>eeds 
Contact: Daniel Herman
Tel: +44 (0)11 3222 0022
Email: dherman@stewartslaw.com 
9 Bond Court
Leeds
West Yorkshire, LS1 2JZ

London 
Contact: Paul Paxton
Tel: +44 (0)20 7822 8000
Email: ppaxton@stewartslaw.com
5 New Street Square
London, EC4A 3BF

Facilities and Services

Areas of Experience

Our role is to secure the best possible 
future for you and your family.
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Offices ;continuedͿ

Middlesbrough 
Contact: Ben Townsend
Tel: +44 (0)16 4269 7933
Email: btownsend@stewartslaw.com 
Cargo Fleet Office
Middlesbrough Road
Middlesbrough, North Yorkshire, TS6 6XH

Eewcastle hpon Tyne
Contact: Warren Maxwell
Tel: +44 (0)19 1206 4031
Email: wmaxwell@stewartslaw.com 
RoƩerdam House
116 Quayside
Newcastle Upon Tyne
Tyne and Wear, NE1 3DY

Salisbury 
Contact: Peregrine Redgrave  
Tel: +44 (0)17 2265 4117  
Email: predgrave@stewartslaw.com  
Cross Keys House
22 Queen Street 
Salisbury, SP1 1EY 

Southampton 
Contact: Lucy Robinson
Tel: +44 (0)23 8154 2814
Email: lrobinson@stewartslaw.com 
Southampton International Business Park
George Curl Way
Southampton
Hampshire, SO18 2RZ
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“My solicitor b�ame my 
iend, the
service was so personal. He was a great
su�ort to me and my mum.
Mark, spinal cord injury client

Thompsons NI Solicitors: experts in spinal 
cord injury claims. Proud to represent the injured 
and mistreated, never insurers or employers.

”

Thompsons - SIA 154x55-NI-PRINT.qxp_Layout 1  10/08/2015  14:10  Page 1
Thompsons EI
www.thompsonssolicitors-ni.com

Offices

Belfast 
Contact: Oonagh McClure
Tel: 028 90 890450  
Email: oonaghmcclure@thompsons.law.co.uk 
Thompsons NI
171 Victoria Street
Belfast
Antrim, BT1 4HS

Facilities and Services

Areas of Experience
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Thompsons Solicitors >>P
www.thompsons.law

Offices

Belfast 
Contact: Oonagh McClure
Tel: 0800 138 6880  
Email: oonaghmcclure@thompsons.law.co.uk 
Victoria Chambers
171 Victoria Street
Belfast, BT1 4HS

Birmingham 
Contacts: Karl De-Loyde, Laura Harper,  
Victoria Kingscote, David Gauler, Martin Singh, 
Tony Mikheal
Tel: 0121 222 2108 
Email: karlde-loyde@thompsons.law.co.uk
60 Church Street
Birmingham, B3 2DJ 

Bristol 
Contacts: Lisa Gunner, Jacqui Bridges,  
Madeleine Pinschof
Tel: 0117 3042465  
Email: lisagunner@thompsons.law.co.uk
Tony Benn House
Victoria Street, Bristol, BS1 6AY

Cardiī 
Contacts: Cathryn Davies, Chris-Marie Niemelae
Tel: 029 2044 5300  
Email: cathryndavies@thompsons.law.co.uk 
Churchill House
Churchill Way
Cardiff, CF10 2HH 

Facilities and Services

Areas of Experience
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Offices ;continuedͿ

>eeds 
Contacts: Helen Shakespeare, Janet Hall
Tel: 0113 205 6320  
Email: helenshakespeare@thompsons.law.co.uk 
Coverdale House
15 East Parade
Leeds, LS1 2BH

London 
Contacts: Gwen Kirby-Dent, Samantha Hemsley, 
Christalla Christodoulidou, Corrina MoƩram, 
Nicola Saunders, Kam Singh 
Tel: 0207 307 2133  
Email: gwenkirby-dent@thompsons.law.co.uk
Condor House
5-11 St Pauls Church Yard
London, EC4M 8AL

Manchester 
Contacts: MaƩhew TolliƩ, Jon Grundy
Tel: 0161 819 3581  
Email: maƩhewtolliƩ@thompsons.law.co.uk
55 King Street
Manchester
Greater Manchester, M2 4LQ

EewcastleͲuponͲTyne 
Contacts: Paul Brown, Trevor Hall,  
Emma McNicholl 
Tel: 0191 269 0400  
Email: paulbrown@thompsons.law.co.uk
Maybrook House
27-35 Grainger Street
Newcastle-upon-Tyne
Tyne and Wear, NE1 1TH

Eoƫngham 
Contact: Karl De-Loyde
Tel: 0121 222 2108  
Email: karlde-loyde@thompsons.law.co.uk
37 Park Row
Noƫngham, NG1 6GR
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www.ts-p.co.uk
@pragmaticlawyer

A common sense approach that is 
surprisingly 

When you need legal advice the last thing you want is to 
feel worried, so we’re here to guide and support you at every 
step.

uncommon.

Thomson Snell Θ Passmore >>P
www.ts-p.co.uk

Offices

London 
Contact: Mr James Cahan  
Tel: 01892701289  
Email: james.cahan@ts-p.co.uk  
Corinthian House
Crossways Business Park
Dartford, DA2 6QE

Tunbridge Wells
Contact: Mr James Cahan  
Tel: 01892701289  
Email: james.cahan@ts-p.co.uk  
3 Lonsdale Gardens
Tunbridge Wells
Kent, TN1 1NX

Facilities and Services

Areas of Experience
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Tinsdills Solicitors
www.tinsdills.co.uk

Offices

Stoke On Trent 
Contact: Christopher Lovewell
Tel: 01782 262031		
Email: chris.lovewell@tinsdills.co.uk
Hays House
25 Albion Street
Hanley, Stoke On Trent
Staffordshire, ST1 1QF

Facilities and Services

Areas of Experience



Personal Injury Firms A-Z | 99

Tollers Solicitors
www.tollers.co.uk

Offices

Eorthampton 
Contact: Tristan Holdom
Tel: 0800 1073 642
Email: Tristan.Holdom@tollers.co.uk 
1 Waterside Way, Bedford Road
Northampton, Northamptonshire, NN4 7XD
Milton <eynes 
Contact: Tristan Holdom
Tel: 0800 1073 642
Email: Tristan.Holdom@tollers.co.uk 
Moorgate House, 1 Silbury Boulevard
Milton Keynes, Buckinghamshire, MK9 1JL
Corby
Contact: Tristan Holdom  
Tel: 0800 1073 642  
Email: Tristan.Holdom@tollers.co.uk  
Exchange Court, Coƫngham Road, Corby
Northamptonshire, NN17 1TY

Stevenage 
Contact: Tristan Holdom
Tel: 0800 1073 642
Email: Tristan.Holdom@tollers.co.uk 
Hertlands House, PrimeƩ Road
Stevenage, Hertfordshire, SG1 3EE
<eƩering 
Contact: Tristan Holdom
Tel: 0800 1073 642
Email: Tristan.Holdom@tollers.co.uk 
1 Kings Court, KeƩering Parkway
KeƩering, Northants, NN15 6WJ
Bedford 
Contact: Tristan Holdom
Tel: 0800 1073 642
Email: Tristan.Holdom@tollers.co.uk 
148 Bedford Road
Kempston, Bedford, MK42 8BH

Facilities and Services

Areas of Experience
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Trethowans >>P
www.trethowans.com

Offices

Bournemouth 
Contact: Tom Hartigan
Tel: 01202 338585
Email: tom.hartigan@trethowans.com 
Space House
22-24 Oxford Road
Bournemouth
Dorset, BH8 8EZ

Poole 
Contact: James Braund
Tel: 01202 339014
Email: james.braund@trethowans.com 
5 Parkstone Rd
Poole
Dorset, BH15 2NL

Southampton 
Contact: Gavin Lane
Tel: 023 8032 1000
Email: gavin.lane@trethowans.com 
The Pavilion 
Botleigh Grange Business Park
Southampton, Hampshire, SO30 2AF

Salisbury 
Contact: Chris Whiteley
Tel: 01722 412512
Email: chris.whiteley@trethowans.com 
London Road
Salisbury, Wiltshire, SP1 3HP

Facilities and Services

Areas of Experience

“The lawyers are down to earth, friendly and always develop good 
relationships with clients and counsel”

WWW.TRETHOWANS.COM

Trethowans proudly sponsors SIA Peer Support Officers and has 
specialist expertise in obtaining compensation for people who have 

sustained a spinal cord injury.
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Wolferstans 
www.wolferstans.com

Offices

Plymouth
Contact: Barry Bayley 
Tel: 01752 663295  
Email: bbayley@wolferstans.com
Deptford Chambers
60-66 North Hill 
Plymouth
Devon, PL4 8EP

Facilities and Services

Areas of Experience

We will ensure you achieve the best 
possible outcome and work with you 
to rebuild your life and maximise your 
future potential.

“Thank you for all your hard work 
to ensure I got the most I could get 

for my injury. Thanks for all your 
help, you’ve been brilliant!...”

Mr Symons, Plymouth

YOUR LOCAL  
LEGAL EXPERTS 

Here for YOU  
when you need usWE HAVE THE EXPERTISE 

TO GUIDE AND SUPPORT 
YOU THROUGH YOUR CLAIM



that thing 
you do...  
do it for us

Take part in one of  
our events, or organise 
your own.

www.spinal.co.uk
#challengeyourself
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How to choose a Wealth Manager

A relative, friend or solicitor is usually 
appointed as a ‘deputy’ to help with  
managing the finances of someone who  
is incapable or vulnerable due to a life 
changing illness or injury.  
Many Personal Injury investors have specific 
requirements and may need to rely on a court 
payment to fund their lifestyle and care needs. 
This means the investment portfolio needs 
to be flexible to accommodate any sudden 
changes in personal circumstances, and care 
needs to be taken when deciding on a tolerable 
level of investment risk.

Investment management firms listed in this 
Guide all meet the following criteria:
•  They have a dedicated Court of Protection and 

Personal Injury Investment Team experienced 
in working with the claimant’s advisers to 
create a tailored investment plan, so money is 
taken care of, both now, and in the future

•   Provide a comprehensive Discretionary 
Portfolio Management Service and Cash 
Management Service, structured to fund 
a current lifestyle and build and preserve 
wealth over the long term

•  They have rigorous asset allocation strategies 
that address the client’s medium and long-
term objectives and appetite for risk

•  Conduct regular investment reviews with the 
client and the client’s advisors

•  Their Investment Managers are experienced 
and represented in each of the following 
major locations:

   • Birmingham 
   • Bristol 
   • Liverpool 
   • London  
   • Manchester
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Managing the finances of someone 
who is vulnerable or incapable due to 
a life-changing injury or illness can be 
a real responsibility.
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Brooks Macdonald
www.brooksmacdonald.com

OfficesMission statement

Head Office
72 Welbeck Street 
London 
W1G 0AY
Tel: 0207 4996424
Email: info@brooksmacdonald.com 

Offices in other locations  
Cardiff, Leamington Spa, Manchester and Taunton

To promote specialist financial advice 
and investment management services for 
vulnerable clients and those acting  
on their behalf.

Areas of Expertise 

Products and Services Facilities

• Investment of personal injury awards
• Service integration with specialist independent financial advisers 
• Global macro-economic research
• Strategic and tactical asset allocation
• Multi asset investment
• Investment portfolio management
• Risk and volatility management
• Portfolio analysis and research

• Bespoke Portfolio Service
• Managed Portfolio Service
• Multi-Asset Funds
• Alternative Investment Market Portfolio Service

Proud to support the Spinal Injuries  Association

We are an award-winning provider of investment solutions.

Through an e�ective partnership with your professional advisers, we can help you achieve your 
long-term investment objectives.

Past performance is not a reliable indicator of future results. The price of investments and the income from them 
can go down as well as up and neither is guaranteed. Investors may not get back the capital they invested.

3161_BM_SI_AD_V1.indd   1 23/08/2019   14:30
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Investing for a lifetime of care
Our dedicated team specialises in providing investment management and 
financial advice for individuals in receipt of personal injury payments.

a lifetime of care
Our dedicated team specialises in providing investment management and 
financial advice for individuals in receipt of personal injury payments.

Member firm of the London Stock Exchange. Authorised and regulated by the Financial Conduct Authority. 
Investec Wealth & Investment Limited is registered in England. Registered No. 2122340. 
Registered Office: 30 Gresham Street, London EC2V 7QN. 

With Investment Your Capital is at Risk.

OfficesMission statement

Head Office
30 Gresham Street, London, EC2V 7QN
Tel: 020 7597 1111 
Email: jonathan.taylor@investecwin.co.uk 

Offices in other locations  
Bath, Birmingham, Bournemouth, Cheltenham, 
Exeter, Guildford, Leeds, Liverpool, Manchester, 
Reigate and Sheffield

Investing for a lifetime of care. Our 
dedicated team specialises in providing 
investment management and financial 
advice for individuals in receipt of 
personal injury payments.

Areas of Expertise 

Facilities

• Investment Management
• Financial Planning
• Pensions
• ISAs

www.investecwin.co.uk
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HOW DO YOU NAVIGATE INVESTMENT 
CHALLENGES & OPPORTUNITIES?
When it comes to investment, we help you and your clients 
by thinking beyond the obvious.

Find out more about investing with us by contacting 
+44 (0)20 7150 4000 or visit www.quiltercheviot.com

Investors should remember that the value of investments, and the income from them, can go down as well as up and that past performance is no guarantee of future returns. You 
may not recover what you invest. Quilter Cheviot Limited is registered in England with number 01923571, registered o�  ce at One Kingsway, London, WC2B 6AN. Quilter Cheviot is a 
member of the London Stock Exchange and authorised and regulated by the UK Financial Conduct Authority.

OS009176_QC_Ad_SIA_50x148[2].indd   1 11/09/2019   20:14

Quilter Cheviot 
Investment Management 
www.quiltercheviot.com

OfficesMission statement

Head Office
One Kingsway, London, WC2B 6AN. 
Tel: 0207 150 4000 
Email: enquiries@quiltercheviot.com 

Offices in other locations  
Quilter Cheviot is based in 12 locations across the 
UK and with offshore presences in Jersey and Dubai.

As one of the UK’s largest discretionary 
investment management firms, we 
have managed bespoke investment 
portfolios for individuals and families 
for generations. We are focused on 
helping clients invest for a lifetime of 
opportunities and challenges.

Areas of Expertise 

Products and Services Facilities

• �Expert research capability - our 22-strong 
research team work to ensure our Investment 
Managers have the most up to date market 
and company data

• �Unbiased and impartial - we are able to 
choose the most appropriate investments to 
meet client aspirations

• �A long-term view of our clients' wealth - our 
investment process is structured to build and 
preserve client wealth over the long-term

• �A nationwide network of offices - 12 offices 
across the UK, Ireland and with offshore 
presences in Jersey and Dubai

• �Experienced and dependable – our 
Investment Managers have an average of 16 
years’ service at Quilter Cheviot and 19 years 
in the financial sector

• �An open-door policy - clients will have a 
dedicated Investment Manager and access to 
their team

• �Discretionary Portfolio Service 
Minimum £200,000, Dedicated Manager, Bespoke Portfolio

• �Managed Portfolio Service 
Minimum £25,000, Dedicated Team, Actively Managed
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Wealth Managers specialising in investments for:

• Charities
• Court Protection
• Trustee Investments
• ISA
• Pensions
• General Investment Accounts  

BUILDING INVESTMENT PORTFOLIOS TO MEET YOUR NEEDS

Whitechurch Securities Limited is authorised and regulated by the Financial Conduct Authority.  
Firm Ref No: 114318 2003b.21.08.19

Whitechurch Securities
www .wh itechurch.co.uk

OfficesMission statement

Head Office
The Old Chapel, 14 Fairview Drive, 
Redland, Bristol BS6 6PH
Tel: 0117 916 6193 
Email:  
Amanda Tovey - Amanda.tovey@whitechurch.co.uk
Mark Stone - mark.stone@whitechurch.co.uk

Building investment portfolios to meet 
your needs.

Areas of Expertise 

Products and Services Facilities

• Investment
• Ethical Investments
• Discretionary Management Service 
• Financial advice
• Charity investment
• Adviser retirement 
• Trustee investments
• Pensions
• ISA’s

• Portfolio Management Service • Personally Tailored Service 
• Prestige Investment Management Service • Charity Service 
• Ethical Investment Solutions • Adviser Retirement Services 
• Discretionary Management Services • Financial Advice



Take part in one of our events,  
or organise your own.

www.spinal.co.uk
#challengeyourself

that thing 
you do...  
do it for us





The UK’s largest case management service 
working solely with adults and children 

following a spinal cord injury

SIA Case Management provides a client centred, personalised and highly professional 
case management service. 

Our expert team works closely with clients and their solicitors to identify, plan and 

packages of care, sourcing specialist equipment, making adaptations to the home and 
returning to work are just some of ways SIA Case Management can support clients 

SIA Case Management delivered by: Bush & Co Rehabilitation
Registered Charity No. 1054097 
Charitable No. 3175203 
The SIA Case Management logo is a trade mark of Spinal Injuries Association

@SIA_CaseMan

To find out more or discuss a case
T: 01327 223821    E:enquiry@siacasemanagement.co.uk    W:www.siacasemanagement.co.uk

Solicitors who have already used SIA Case  

Management have this logo in thEir entry
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